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TOCYNAPCTBEHHbIT KOHTPAKT (AOTOBOP) J\} 293-14

Ha rrpeAocraBJIeHrre ycJyrli u[por(onoJtocnoro Aocryna K ceru llxrepuer

r. Ha,rrqrar
,,)9" Dt zozo,.

Ily6nuunoe axqrrouepHoe obutecrso "PocrereKoM", uMeHyeMoe s,4anlneittrett "Oneparop cu:u", .tciicrtyrcucc Ha

ocHoBaHrru ;ruqen:ui Mrurucrepcrea P(D rIo cBr3rr u unQopnaru:auuu Ns 80509 or 19.10.2010r. (flpelocran,rcuue yclyr
llecraoii renet[onuofi cBt3rl, 3a ucKJrroqeH[eM yc,ryr lrecrnoii reneQounor"t cBt3I{ c ttcrollb3onanncv rarco$onor u

cpe,qcrB xoflneKrriBuoro qocrlma) Ne76583 or 29.06.201Or.(npeAocraBJre HI4e ycir]T BH]'rpll3oHoBoii rcnc$oHnoi cBt3[),
Ne 29777 or 11.06.2004 (flpegocrae,reure ycn''r Meli.4yHapoAHofi Ir MexAlropo4Hoii re:reQonuod cut3tl), N!29778 or
11.06.2004r. (flpe.4ocraBneHue B apeHAy KaHanoe caa:n), J\! 48652 or 15.05.2007r. ( npc4ocrao,rcHre rercMarlrq€cKux
yc,ryr ). Ne49540 or 15.05.2007I. ( flpetrocr aBncH fic ycnyr cBr3r no ncpcAaqe iaHHbrx,,rnt ue,'rcii rcpc.ravtl rorocoBoi
uu$opl,.rauulr), or lrMeHrr Koroporo Bbrcryuaer Ka6apanno-Ea,'rxapcxnfi Quua:r flAO "Pocrcnexort" s ,rtule

HaqallbHEra or,{efla npo,qax I,I o6cnyxuBaHr.rr MaKoeaa A:amra TuuypoBHqa, ,reicrBytolqero Ha ocHoBaHLtll AoBepflIHocrt{
croDoHr,r. u MOy COIX N 2 c.n.6AKCAHEHQK "A6orrcryl", s :tHtlc

i /.( | rcnc I B) rcrrcro Ha ocHoBaHxrr ( /('ri a A ..
flporoKola 3aceAaHlu E,qnnoii nocroqEHo teicrBl1ouei:i Kotvtltc tlt llo pa3]!{c[lcHxro 3aKa3oB

l'lnq lryr(.4 or" 20 r. Ne ,c
4plroii croponrr, 3aKJrrolrrrJrrl Eacroflqrdi focyaapcrBeHnr,rfi ronrparr - Aanee ,Ilororop o uuxecneayrcuerl:

l.Ilonrrua u onpeaereHnq

1.1. "Ay.renruQnrauuonnne .qannrre" - lruuranrnr,rii rorltr (login) lI [aponh (password) (rlpu BblAeneHun AnHaNujqecxoro
lP-aEpeca) lrrtr IP-aqpec (npu ar,rqenerur.r crar[qecKoro IP-alpeca) ,46oncHra! ucrlonb3yeMI'tc.]Jtfi /locryna x ceru 14nrepner

u { unrl JIH.rHovy xa6rucry.
1.2. "Kapra gocrl.na r ceru l,lnrepner" - xapra c $upvennr,ru rororunou Oneparopa, co.Aepxaqat ayregrudnxauronnne
-uangtte A6onenra.
1.3. ",[uqeeol'i c,rer" - crcr{rr, ua roropou $rrcnpyorcx nnarexn A6onenra r,I crorlllocrb oKa3aHHI'lx yc.it]T. llflucBoir
cr{er lMeer j/,Hr.IKanLHhIi HoMep.

1.4. "llx.rHblfi xa6uner" - web-crpaHuua ua caiire Oneparopa, rlo a,upecy:http:/,/my.stcompany.ru, colcpxau]at
crarucr[qecxfo un$opvaqnro o6 o6r,er,re nonyqeHurlx Vcryr u rexyrueu cocrotH[lr JhillcBoro cqcra, a roKxe
no3Bo;rrtoqarr lorroJrunrh Eaaanc nuueeoro crrera B pex[Me ou-naiiH c nclo]Ib3oBaH[eM "Kaprut uouep olrln" OAO

"toTK".
1.5. "Hopvrr rroJrb3oBaHr.rr cerrro l,Irllepner" - HopMr,r, pa3Me[IeHHbre na Orrpr,nou <Doplue I4urepuer-Cepauc

flpoBafiAepoB ro arpecy: hil8;l1]1:Utyd!!p.qCd-q9!1u1c:11-L!Alifp:!]O llttl!.
1.6. "Pac.rerHbti flepuoA" - [epuo.q ora3auux Vcnyr, paannii ogHorrly xaleugapHoMy Mectqy.

2. Ilpeluer
Oleparop o6.r:yercl npe,qocrarnarl A6ouenry ycrl,rn ,qocryrta K cer[ I4gTepner (4anee - Ycnyru), a A6ouenr o6mycrcr
lpnHrrMarl, n cBoeBpeMeHHo onlraqrrBarr yc[]Tn, cornacuo llpnroxear-r.x Ngl B coorBercrB[Ir c ycnoBrullu Hacrotlulero

AoroBopa n rpe6oBar{rrtMlt 3aKoHo,{are,rrcrBa P@.

flpc,{ocraarenue gocryna (no,4KnloqeHl.r€) K o6opy.roBaHllrc nponafi,{epa- (Koa ycn}Tlr), (Kon[qecrBo),

pa3oBo tnpriMeqaHrler.
Tapurfnrri nnan
([puMeqaHHe).
A6onenrcras urara :a nopr [P:
(npl{MeqaHue).

(Koa ycnyru), _(xo,ruvecrno),

TpaQux uopra IP: _ (ro,a ycnyrn), or o6r'eua (ronnecreo), (npulrevanue).

Mo.4eu a6onenra ADSL_
flapalrerprr ocuornoii ycryru:

(Ko.q ycnlrr.r), _(KoluYecrBo), (npuMeeaHnc).

<Drru{ecru ii aapec npeaocraBneHxt yc-tyrtt
Tuu coeauneHrs (lSDN, quQporofi xaHaJI Ir,4p.)
Cropocrr, coe4uueuux (K6/cer) (cKopocrb onpeilcntercf, rlaparvlerpaMrt rere$onnot"l nunurr a6oneHra n

ru6pauurru rapuSHbIM ruraHoM, Ho ne uegee 64 r6m/ceK B HarIpaBneHI-lfl or ctauquu r a6oneury).
Tr-rn xaHa,rrnoro o6opy.qoBaHrxr:

Cpe4uaa :a,aepxxa naxeroB nepe.qaru{ [utfopr'aaunr, (vc) - He 6olee 400

Orx,rouerue or cpeauero 3Har{eHr.It 3atrepxKll nepe,4ar{u unQopruauuu, (llc) - Hc 6olee 50

Koa$$uquenr norepn uaxerou uuSopuarruu - He 6o.qee l0 (-3 crenenr)
Ko:$Saqueur ouu6ox s narerax ntrQopuaquu - He 6oree l0 (-4 creneul)

(KoA ycnlrt,I), __(Konu,{ccrBo),



CereBoii aApec (aApec IP)
DNS
A,4pec a,'reKrpogHoii nosru (e-mail)
ApeH,4a WWW crpaH rlbr
OreercrscnHoe n{uo A6oncsra
C,ryrr6a rexnuqecxoi no,4.qepxxr.r 88002003000
Cnparouuar uo pac,{eraM - yKa3aa B c,{erax

3. yc,roBnr l|peaocrar,renun Yc,ryr

3.1. B cocras Vcryr, r cooraercrBurl c HacrorrquM |ofoBopoM, He Bxo,lrr uacrpoiira uru tuaruocruKa a6oleHrcroro
o60pytroBaHIu. a paBHo ycraHoBKa. nacrpoiixa. ararHocrHKa nporprMMHoro o6ecncvcual, g roNt .ljcrc o6ccneLlrBaroutcro
lrn$opuaquoruryro 6esouacnocrr, A6oueura (aururupyc, anru unnou, $afipao:ra).
3.2. IIpu nomrorau[u yc[],TaMr, 3anpeuaercr:
3.2 1. I{cno.nr:osarb o6opyaoBaHue, Hc llMerolqee ,4oKyMer oB o ceprut[uraqNu, BhrraHHbrx B rropr,qKe, yarauoB]reuHo]r
:arorronarerr,crsoM P@.

3.2.2. Kourrrepvecxoe [cnonr:oeanne YcJr]T rr]TeM ee nepenpoAaxu c qe,rrro no:rytcuul npn6nrn.
3.2.3. Hapylan e npoqecce rroJrt3oBaHlrr Yclyranu npara z unrepccu Oleparopa n 4pgux A6oueuroo.
3.2.4. Pacupocrpaunr' uu$oplrauuro, ocrop6lxroulyro qecrr, rr ,locrouHcrBo aplrnx fionr,3oBare,'reii r ncpcoHaJla
Oreparopa.
3 2.5. Ilepegararr u pa3Meqarl B cer[ I4HrepHer ru{oplraqnro I nporpaMMHoe o6ccneqeghe, co,]cpxauca
KoMrlblorepHble Brrpycbl I.lJlLl Aplr[e BpeAoHocHbre KoM[oHeHTbl, pacnpocrpaHrirb r.rHoopMau[ro lrnH nporpaMMr,l c
Hap),.rxeH[eM aBTopcKrix upaB.
3.2.6. BMe[rrBarr,ct B Aelrer'IsHocrb rp]Ttrx A6oHeHros u lrpol-paMMno-annaparHoro Kovrrr.reKca cerrl
(HecaHKrl[oHupoBaHHr,ri Aocr]m x KoMnbrorepaM, nn$opuaquonnr,Dl [rcro.rHuKaNl n ,{p.).
3.2.7. Ilpou:no.lnrb pacchlnKy peKJraMHrrx, uxQopt'raqrouuux n,4plrlrx MareprranoB 4pyrur\r noJr,3oBaren{M 14HrepHer,
KpoMe cI) laeB, Korla aapecaTLl corJlacHht rlolrtlrTr, 3Trr MaTcpltanLr wrrr, Kor,4a pa3rueueHr.re Tanrx MaTgprr€uroB
.qonycKaerct cleqlrajlbHo co3IaHHbrM[ ,4JIt raKux rlengi r-rHOopMauHoHHLrMu pcc]pcaM[ (oopWLI. 3neKTpoHHble ,]ocKrr
o6rsgreHuii n r.u.).
3.2.8. .{onycrarr \eitc'rr.us., Ha[paBJIeHHLIe Ha Hapyuer re HopManr,Hofo $yrxquouNpoeanu{ 3]'rei\{euToB ccru l4HTcpqcr
(xounrrorepon, 4p1loro o6opynoraunx unrl rrporpaMMrroro o6ecneueuue), He npuualrexaulux a6ouenry.
3.2.9. [ouycxarr Eeficruua, HarrpaBleHnlre Ha rroJl) {euuc HecauKr]ltonrrpoBarrHoro locr1ma, B ror\t qrrc.rc
np[B[ner[poBaHHoro, K pec)DcaM ceru l4HTepHer (KoM[blorepy, ,rro6ouy o6opy;loraHDro ,rrtu un(toplrarqtoHnolry
pecwcy) u uc[o]rL3oBarb raxoii qocryn. 3allperuaerca flpoBo.lr.rrb r.r ) {acrBoBarb B cereBhtx araKax u cercBoM B3jlor!,rc, 3a
ucKJtKtYeHneM cn)rqaeB!.Kor,Ia aTaKa Ha ccTcBoii peclpc npoBo.Irficr c rBHoro pa3perueHrrr BralcnbUa xnI'I aAMr.rH[cTpaTopa
SToro pecypca; )'Ill{'rroxarl u llo4u$nllupoBaTb nporpaMMHoe o6ecne.{eHr.re uJIlI /laH]r6re, He rrpnua4,rcNarqrc a6oaeury, 6c:
corJracoBaHrrt c BJraAenEIIaMl.I nporpaMnrHoro o6ecneqcllrr r{Jrh ,qaHHr,rx .ru6o alllunacrparopalrrr nHQopllarltorlroro
pcc)?ca.

3.2.10. Ilepeaararr KoMnr,IorepaM rina o6opy4orauno ccrlr hnrepuer 6eccurrcneunyro r,r,,rn 6ccno,re:uyro nHQoplraqrrc,
co3Aaloqylo napa3rlTHylo Harp)tKy Ha ?Trl KoMrrbrorepr,r linl,l o6opynoBaHlre, a raKxe rrpoMexJrroqHbre yatacrKu cer'l
l{urepuer, B o6'I'eMax, upeBblualouux MuHrrMaL'rr,Ho Heo6xo.qnMbre arr upoBeDru cB.s3Hocrn ccreii u locrvnsocru
OTNCJIbHLIX CC 3JIEMCHTOB.

3.2.I 1. I{cuonrsoearr u4euru$axaquounrre Eannrre (Nvesa, arpeca, re,re$onrr u r.n.) rperr,ux nsu, KpoMe cn} raeB! Koraa
3Tu nuua ylloflHoMor]urt-i uoJrb3oBareJlt Ha raxoe [crroJrb3oBaHue. B ro xe BpeMr a6oneHr 4o,rxcu nplHrrh lrepbr no
npelorBpalqeHrrro uclo.lrb3oBaHlrr pec)?coB cera I,IHTepHer rperhBMn n'Iua]lrlr or cfo HMeHrr (o6eclevr.ur coxpaFHocrr,
naponeii u rrporirlx xo'qoB aBropr3oBaHHoro Aocry[a). <Da,rrcnQaquporarb cBoi IP-ar]pec, a raxxe a,qpcca, ncrolrb3yeMbrc B

aplTljx ceTeBErx [poToKolax, IIpu uepelaqe IaHHbrx K ccTu.
3.2.12. l4ssv, o6pa:ov uapyuarb .ttoroBopuhre o6a:ate,trcrna, a raKxe 3aKononarenlcrBo Poccuficroii <Dc.qcpaqnrr.
3.3. Abosenr noarBepxaaer cBoe coDlaclje Ha rc[oJrrr3oBaHrre coe,lenui o Herl flpli uu$oplraqrouuo-cnpaBoquoM
o6cn),,xr-raanuu.

4.1. oueparop o6r:an: 
' 4' Ilpana n o'l:aHHocr' Ofi€paropa .n A6oHeHra

4.1.1. npx co6,rrcleuut A6onetrov yc,roeufi racrorutero,loroBopa r flo,utepxaHHx oKoHcqHoro o6op].toBaHxr B

pa6orocuoco6nolr cocrott{urr o6ecle'{uBar6 rrpeaocraBnetrre ycr}T Kpyrnoc}Tor{Ho t-r exeiHeBHo, Kporrc ncprojtoB
npoBeAeHlr{ per,rallenruo-npoQ[rlaKTrrqecK[x pa6or, o roropux O[eparop 6yAer npellmpexaarb A6oneHra B [opr:Kc,
rrpe,4ycMorpeHHoM nyxrrou 6.4.4 loroeopa, u peuorrrnlrx pa6or.
4.1.2. [Ipn eoeuuxHoBeHuu TexHlirlecKux Henoraao(, 3arpy,qrurl]rrlnx rrJrn [penrrcrBJ,'roqrix oKa3auuro Oneparopo\r yc-r]'r-
A6oneury, eclur 3TIj Herrola,qKu BbI3BaHLI c6oelr a pa6ore lrnu BLrxo,qoM u: crpor o6opylonannl Oueparopa, B pa3].r!rHr,rc
cpoKr rlpe'4npurutrb Bce Bo3MoxHbre Mepbr .qrr ycrpaHeHu{ TaKrrx HenorrartoK u so:o6uos..leHru Hop\ra.rbHoro
npeAocraBreHur Ycn),T.
4.1.3. flpnocrauoellrl oxa3aHlte ycnyr no nrrchMeHnolry :aarneulrro A6onenra.
4.2. Oneparop anpare:
42.1. Azuessrl B oaHocropoHHeM nopr4re rapu$rr Ha ycnlrlr. Vne.lol.rlrcrra o raK[x H3McHeHnrx pa3vcruarcTct
Oueparopou na caire no arpecy www.rt.ru r{e Meuee qeM 3a 10 (aecxrr),qnefi:o BcD/nneHr{r trx B crvry. 4.2_2.
lplrocraHaBnllBarb ora:anlre A6ogeury Yclyr B cnJAae HapFn€HHt A6oseurou rpe6oBaHHli, ycraHoB,teHHbrx
HOpMaTIiBHO-npaBOBblMIt aKTaMlI tiJllt ltacTotIIIuM AoTOBOpOM, B TOM r{ncnc B Cn)rqarlx:



a) HecBoeBpeMeHHoi ourarbr ycnyr cBt3l-r;

6) Hap)'rxeHur A6oHeHTor!{ rrpaBr:r 3KcrInyarallru oroHeqHoro 060py,loBaH[t;
n) uepeaavu npaa .46oneura rperr,uu nuuau 6e: uucr,uennoro corrlaclra Oneparopa cBt3{.
flpu ycnoBnn u[cbMeHHoro J,tse,xoMJreHl-lfl 06 3ToM A6oHeHTa 3a.leHb,qo npHocraHoBjlcH]tt u c lrc[oJ,'rb3oBaHHcNl cpe,{crB

cea:u Oneparopa caa:lr (anrolrur!opr,laropa). B nepuoA nphocraHoBJreHr{r oKa:anur Vcryr A6oueHTy Harlricrtcrct nnara 3a

pe3epRlrpoBaurre nopra cornacno geicral.rorurlu rapnSall Oneparopa.
4.2.3. Eq xaxoro-nu6o ).B€AoMneHr.rr BBo,qr.rrb ry unu uH).o Qrurrrpaqurc nnu 6roxaponxy aAp€cHoro npocrpaHcrBa

npeKparrlarL ,qocryu A6ouenra K TeM rrru urlrru Qparuenrau, o6rcKTaM, tlrQopuaunouur,rv pccypcaM tr ycnyrarr c€rrr

l4nTepHcr (a4pecau, cerrM, cepBepaM, renerouQepenqnrlr, clricKaNr paccbnKu n r.rl.) KaK r Pocclrt, rax u :a py6exolt.
Orpauuueuua aocryra BBo.arrct B crD {a€, ecnu cso6olHHi aocr}.n K 3TIIM ttHoopN{aq[oHHLIM pec]pcaM, ltcKrloql'ITe ,'lbHo

c rorrKu 3peH[r O[eparopa, HapFnaer Hopulr no.nr:oaan[r c€Tb]o l4HTcpHer. Orpannvenne aocry[a Kacaerct roitbKo

aEpecaunlr (gocrl.nHocrrz) n Hc o3Ha,raer napyrueHue xouQa.4eHuuiurLHocru rln0opuarluu A6ouenra.
4.2.4. llpegtpurrt'tMarb coorBercrBymrqfie opraHn3arlrioHHbre }' TexHuqecKhc .lciicrBllt, HarrpaBireHHr'Ic Ha o6ecfleqeHrlc

:arquru un$opuarrloHHLrx pec)pcoB, He,qofiyrrleHue pacnpocrparreHlrr uHSopuaqnu, cor'Iepxalucii npttsbtBbt K

HacuJtbcrBeHHoMy u3MeHcHnro KoHcrr:rryrlrioHHoro crpor. flponaraH.ily BoiiHbr, flacuruq u nopHorpaQurt, pa3xlrrarltlc
penuruo:nofi rr Harl[oHaJrbHoii po3Hr.r, yqerflreH[e qecru u AocroriHcrBa rre]roBcra r 4pyroii uutlopuau]rti. 3anpcuteHHot"l K

pacnpocTpaHcHrIro,4etcrByronluM 3aKoHo.[aTenLcrBoM.
4.3. A6oHeHr 0613aH:

4.3.1. Cnoeapelreuno orrnaglrBar; ycnyrfl.
4.3.2. CauocrorrerrbHo, 3a croii cver, o6ecneqrnr, HacrpoiiKy ceprnorrqupoBaHHoro NroAeMHoro ycrpoi:icrra. ero
no.{KlroqeHue r rereQoanoii cern o6rqero [o]rL3oBaHrrr u HacrpofiKy nporpaMrluoro o6ccne'leHlrt irJrt coc,luHetittt c

o60pyAoBaHueM aocrS'na Oneparopa.
4.3.3. CaMocrorrelbHo, 3a cBoii cver, npuoopecrn, ycraHoBHTb: Hacrporrr, npofpaMMHoe o6ecrcqcsuc, o6ccneg{Ba}on\cc

uH$opMau[oHnyto 6e:onacuocrr (aru.IBllpyc, aHl, runtlou, Qaiiproll).
4.3.4. O6ecneqnt coxpaHHocrb alrenTu$uxauuonsrtx,aaHHLlx u ux He,tocrynHocrh ,4nt rperl'Hx nnu.

4.3.5. Co6lrolarr HopMbr [o,'rb3oBaHur cerbro I4HTepHer, B ToM qucJre norh3oBarbct Vcryralrlr Oncparopa ncrcrro.rurcnt'uo

Anq uc,'rcfi, Hs 3anpeqexHr,rx AeiicrB]'rorquM 3aKoHoJareIrr,crBoM. flpti 3ToM,.I36erar6 Bo3HnxHoBeHIIt KosQxtrKTHhIX

c[TyarlHii c,4p]TrrMrr yqacTHHI(aMlI ceTu I4HTepHeT, He [p{r{riHsrr, ]4Ucp6, Hc co3.laBaTr, upo6,renu tl neylo6craa ,'lpyrrlr
lAacrHrrKaM cerr.r l,Iurepuer. flpaBuna ucflo,'rb3oBaHr-rr pec]'pcoB nu6o ccrtlra na nux ny6rutxyrorct Brare-qLuarrn lulll
a,{Mr-IHI-ICTpaTOpaMr-r 3TriX pecypcoB B TOqKe ro,Ix,rrroqeHru K TaKltM pec}pcaM II tBJUIIoTct o6t3aTe,'IbHI'INt[ K ltcrloJlueHlilo

BCeMU rIOJrb3OBaTeJrtMH 3TIIX pecypcOB.

4.3.6. A6onenr o6BaH npnHrrb Ha,xlexaulne ucpr,r no raxoii nacrpoixe cBorrx pcc)pcoB, Koropat 66r npcfltrcrBoBarrc

. ue,ao6pocorecrnoMy ucnojlb3oBaHHro 3Trrx pecypcoB TperLIrMq JruuarraJ a raKxc olcparrrBllo pcafupoBarr, npfi
o6uapyrxeual cryraeB TaKoro HcrroJrr,3oBaHqr (orKpbrrr,rii perpaHcirrrop fneropoHHoi [o.rrhl; orKpEIrLrc npoxc]r-cepBepI'I;

o6rqcaocrJ'nHhre u[poKoBe[\arenbHbte a.lpeca roxaJrbHLrx cerci np.).

4.4. A6onenr anpane:
4.4.1. flolb3oBarbcr Ycll'ralfir Oneparopa B nlo6oe BpeMr c]ToK, 3a ucKTroqeH[eM cnyqaeB, rlpelycNrorpeHHLIX rIyHXro]\l

4.1.2. goronopa.
4.4.2. I4:lleslrru ycnoBrrr flpe,qocrauenul Vcnyr (rapuQnrrfi ulau u r.n.), no,,lan Oneparopy coorBcrcrByrolllec
r[tchMeHHoe 3a{BJleHrie He no3,qHee 5 (nxur) pa6ovux aHcii.:Io Ha'{ara Mecfl{a, B KoropoM ocyuecrBrtrorct x3McHeIIIt{.

4.4.3. noAarb Oneparopy ruc6trleHHoc 3arBJreHue o uprrocraHoBneHr'flr oKa3aHur Vc:ryr nc ueace ,rev :a 5 (nrrr') pa6otux

aHeii [o xenaeMoii Aarbr rrpuocraHoBnenzx Vcllrn. B reptoA npaocraHoBJrcHrir o(a3aHut ycnyru A6oueury HaqllcJtterct
rrnara 3a pe3epBr-rpoBaHrre uopra, cornacno ,qeiicrsFolruM TapliOaNl Ofleparopa.
4.4.4. O6parurbcr x OneparopS :a rexHu.iecxoi nol.tepxKoi (no:ryreHuen KparKt,tf KoHcynbraunit tIo Bonpoca[l

rIonh3oBaHHr Ycn]TaMII).

5. CrorrMocrb ygrl-vf H noptaox pacqeroB

5.1. Orurara ycJryr 3neKTpocBr3n rrpor.r3Bo,4urcr exeMecrqHo cor,racro geficrryrouuu rapn$alt. TapnQtt ua ycnlru
3nexTpocBq3tr, peryJrrrpoBaHHe xoTopr,Ix ocyuecTBnreTcf, rocyAapcTBoM, ycTaHaBJU{Barcrcr Oneparopotr'l cBt3u B

coorBercrB[[ c 3aKoHo,[arcjrbcreo]vr PoccuiicKoi @elepauuu It perynHpytorct B lroptaKc, ycraHoBr'tel]Hotrt

ynorHoMoqeHHbrM opraHoM rrcrroJrHrir€.lrr,Hoit Bnacr[. Tapr$rr ua HeperynqpyeMbre yc"qyrx cBt3II ycraHaBr'll{Balorc{

Oneparopol.r cBf,3u caMocroqremno. TapuQur Ha yclrpr car:u (rapuQnrre uanbr) Mor1,T 6utr tt3lteneuu Oncparopot',t

cBr3rr B o,rIHocTopoHHeM rropt,qKe.

5.2. Crouruoct Ycrlr olrpeAeJurercr Brr6pannrw A6ouenrou rapu$uul,.r nnaHoM B coorBercrBllr c raplt$altll O[eparopa,

aetcrB''rotq[Mri Ha MoMeET ee oKa3aHurJ c )AreroM nora:anui ArrolrarN:rponaHnofi clrcrenbl pacveror Oneparopa o6

o6teue oxarannux vcalr. t,, ^^/t 
(1

Cyr'rrva .aoroaopa cocraBntcr: Ll 4 (4*L!4C_
A6oaeur anpaee IBMeH[Tr, rapuQnnii nt{.u 9 cny,ru He qaule qe]!r I pa3 R N'recru B nopt;Ke, [pe:IycMorpcnHotl nlHxTor\r

4.4.2. AoroBopa.
5.3 Onnara oKa3r,rBaeMbtx ycnlr 3ncKTpocBr3H npou3Bo,trrrcr A6onenrou nlTeM npeABapurelbHoro [tarexa B pa3]tepc

cToHMOCTT-i yCJl)T! OKa3aHHhrX B rrpeAbrlllueM pacqeTHoM n€puoae.
5.4. K on,rare OneparopoM cBt3u BllcraBrqlorct, a A6oHeEToM orJlaqrrBarcTcl:

- cl,vMa 3aaonxcHHocTl rlo ol]rare ycJr]'r 3ne(TpocBt3u 3a IIpe,4htAyl!xe pacqerHblc nepfio4bl;
- rlpe,qBapurerbHbrf nnarex B pa3Mepe cror.rMocrfl oKa3aHELrx B flpelbrAyrrtcM pacqcrHoM Dep]tole yc-qyr

3neKTpocBr3rr, noAanuue no re,reQouy TerIerpaMMLIJ raecqqH},Io a6olreHrcKyrc nnaTy;
- Ha,toroBr,re u rrH6re o6r3aTen6Hbte Haq(cIeHItt.



J.5. Ao 5 '{ucna pacqeruoro Mectlla Oleparop Bbrcra&{rer A6oHeHTy cqer Ha onnary yclryr cBr3x. Ao l6 qlcna pacqerHoro
Mecrqa Oneparop aocrasrrser A6oHcury cyer Ha on.tary ycjrlr cBr3[.
Oneparop cBr3H Br,rcraBJurer A6ouerry vepe: 6arui clrrMy, rrojlnexaltyn orrlare,4nr 6e: arqentnoro curlcaHrrr c
pacqerHoro cqera A6oHeHTa. On,rara npou:rotrrrrct B TeqeHr're 20 lseii c laTbr BbrcraBreHrur c.{era. Ilpu Hc nocr}.[neEr .t

orllrarbt no BhIcraB.IIeHHbIM cverau Oneparop cBfifl flpeir].lpexJaer A6onenra lo re,reQouy o neooxo]slrocu onlrarr,l. B
cn)Aae He nocr)mneHir-s ,qeHcxH6rx cpegcra ua p/cuer Oleparopa cBr3u Io 6.]ucna Mccrua. cne.n].rcrqero 3a pacqcrHhrNr (rlo
ucrcqeHl'Ilr 20 4lrefi c ,xarll BEICTaBJICHLI' c.rera), Oneparop cBflu BnpaBc nprjocrasoBurb oxa:anuc A6ovenry yc,ryr
)-rekrpocBr'ilr B nopr-tKe. npe,tycMorpcHHoM 3aKoHoJare.-rbc fBolr PO.
A6onenr uaupar:rrer 6anxy, B KoropoM Haxo.frrcr ero pacvcrnrrii cuer, nucrlrcHHoc pacnoprxcHrrc o 6e3axqclruorl
cnncaHlrlt cpelcrB co cBoero c.Iera no rlrarexHbrNr rpe6oranrulr Oncparopa cerrru. Konur raKoro [rrcb\tcHHofo
pacnoptxeHHt rlpe,4ocraB[teTct ,{6oHerrroM OIIepaTopy cBr3ri oIHoBpeMeHHo c no,lnHcaHricr,r Hacroruero IIpuloxeHur.
5.6. Mecrov locraBKr-.t cqcra la Yc,ryru relrercr
5.7. Aerana3al(Iu (paclra$porra) o6r,eMa oKa3anubrx ycJryr coAepxrrrcri B,rhrrnorlt Ka6[Eere A6onenra.
5.8. [Ipl npuocrauoBlleHl{ll oxa3aHr,It Vc,ryr, e c:rpraxx, npeEycMorpeHHr,rx ryHXraMs 4.2.2.,4.1.3 Hacroqnlero .[,oroeopa
A6oHeHr He ocso6oxgaercr or o6a:arelr,crp lo on:rare Ycl}l OneDaroDa n no,rsou o6teuc.

6. O r aercraeurrocl b cropoH

6.1. Croponrr Heclr orBercrBenHocrh 3a HeBLrrrolrHenrie urr.r HeHajrxexaurce
HacroflrleMy,qoroBopy B coorBercrBr,t c IctcrB}loulriM 3axorogarelucrrolt P@.

csorix o6s:areructg no

6.2. Orcpcreze rcxnnqecrofi no:lroxHocru Anx rlperocrae-,reaur Vcryr u lono.lrHurer"IbHhrx ycnyr He IRIIterct ocnoBalrlre!!.r
llnr [pe!6rBneHlrr 4.6oneHron Oneparopy raxux-,wr6o upereH:uii a ucxoe.
6.3. OrsercrscsHocrr A6onenra:
6.3.1. A6oHeHT Hecer orBercrBcHHocrb, npeaycMorpennyro qeicrnyrcrunM 3a(onoaarcJ'rbcrBolr Po,3a coxcpxaHuc Bccr-r
npI-lHlIMaeMoii u uepe.IaBaeMoI HHOopMaIIIlu c l-icno]'rr,3oBaHueM cerx rrepelaq AaHHhrxJ r rolr uuc,tc:a y-6r,lrKrr I prrcKrrj
npuqllHeHHble TpeTI'uM nuUaM C IicIloJII'3OBaH[eM MaTepuaroB. unoOpltaqUU, peKnaMr,t. rOnapOe, pa6or rr yciryr-.
non)AeHHr,rx A6oHenrolr a cerr.r l4nrepuer.
6.3.2. A6oHenr Hcccr BcIo orBercrBeHHocrr, 3a orleHKy rorrHocrr,r, rroJrHorhr ri rorre3Hocrrl ,'rlo6brx MHeHur'i. ouolox. vcjr\T r.r

uHoii aHOopMaq[r, kaqecrBa u cBoiicrB ToBapoB, npe,'IocraBrqeMhrx vcpe: Cert.
6.3.3. ,46onenr secer orBercrBeHHocrr :a ,rro6r,re (e rolr wc:re necaaxuuoHupoaannr,re) ;eiicrenl rperrax,ru4, rrrreBluuc
Mecro nprr BBeAeHr'r[ A]"reHTuQxKauHonslrx lannrrx AooHcHTa, a raxxe ux noc.rreAcrBr.rq.
6.3.4. A6oneur caMocrotreilbHo np[HliMaer ace Heo6xotr[ltre Mepbr no [pe:rorBparqcnaro xu[reHur n1errrusnxaropoe
Aocryrla K yc,'IlraM. B cnfrae rlorlo3peHlU{ Ha }'rpary ll,ru pa3rirarueHue u,4eurnrllrxaropor qocryna, A6oncur o6l:an
HeMeIJ]cHHo ri3Becrurl o6:roll Oneparopa Ant flper]orBpaqeHriq HecaH(rtriorrupoBaHHoro iocryna K yctryralr. A6orrcur
o[raqrrBaer B rro]rHoM o6r,cue ycl).ru, nojl)^icHHbre c ncnorb3oBaHueM ero Ayrcurr.rSuxaqHoHHLrx jIaHHLIX:lo MoNrcHTa
rpuocraHoBlrcHr-rr ora:anax OneparopoM ycnyr no [ucr,MeHHoMy 3arBItcHHm A6oneura.
6.4. Oueparop ue necer orBercrBexnocru 3a:

6.4.I . Cortepxanuc rceii lpunallaeuoi a uepe4araeltoi A6ouesrolr fiHQopNrarlHu c r,rcrroJlb3oBaHucM Vc;ryr n, n roM rltc1rc
:a y6nrru u pllcKll, npurtuHeHHble AooHeHTy c l{crroJrb3oBaH[eM MarepuaJroB, rtr$opuauuu, pcKiraMhl, roaapon, pa6or ll
ycnlr, nonyqcnH6rx A.6oneHroNr s cerrl l4nrcpner.
6.4.2. Kaqecrso [pe.qocraB]'IeHHhlx ycnyr rrprl He[c[paBHocrr{ oKoHcqHofo o6opyaoraarr rr coealrHlirc]TbHblx r'ruHlr-I, Hc
flpljHanJrexaulux Oneparopy cBt3lr, a raKxc B cnfrarx lcrroJrb3oeaHuq A6oueHrot"r Hccepr]rouunpoBaHlloro
o6opy4oraula, DporpaMMHoro o6ec[eqeHrrt, r,t nprr HeflpaBrlnluoii uacrpor-rxe ASoscurolr rporparlrNrrrot-o y
TexHl'Ir{ecKoro ooecneqeHl-it Aocr}'rra K Ycl).far"r. IIepepHB B rrpeAocraBneH[u ycnyr A6oneury, B JaHHotlr cny{ac, He
c.ruTaeTcs [pocToeM, ngpepacqeT IInaTht He llpou3Bo.IuTcf, .

6.4.3. Jlro6ofi npruoi unu rocgcquni yqep6, lpllvuneunui .A6oncury u eorruuuui a pe:y,'u,rarc:
-caMocTotTer"IhHoro non) {eHLIt rr [cnoJ't63oBaHur A6oHerrrolr Ntarep[a]'roB! lrHc[opriraqur, peKnaNrr,r! roeapoe, pa6or u
ycn j,T qepe3 cca6 l,IETepHer;
-HecaH(IIllOHIrIpoBaHHOrO AOCTyIIa TpcThrrx nnu x pecypcarl 4.6oneHra. B ToM.rr-rcjre C {Crror'rb3OBaHuCM llCnru$uxarOpOn,
ertqauur,rx A6onenry, B roM cnf{ac, ecna yKa3aHHhrii jlocryrr npor.r3olre.rr He no enue Oneparopa;
-.lcicrBllr lporpaMMHLlx [poA]'KToB, lo;ryrennux A6oueHToM nocpencrBoM ycnyr;
-{crloJlb3oBaH}It IIJII HeBo3MoxHocTa ucnoJII'3oBaHruI ycnyr, [oHeceHHbl[ a pe:ylrrarc ouu6or, uponycxoB. rr€pepbrBoB B
pa6ore, y,{ancHut Oaiiloe, u:ueneHrr $yurqui, ;leQerron, :a4epxex r pa6ore u a.[., c:ryquBrurrxca uc no alrne Oneparopa.
6.4.4. flolsrte urtn qacrutlHlle rlpepl'rBaHut ora:aHur Vcryr, cBf,3aHur,re c :alrcnoil o6opyloaaau-x, llporpaNr]lnroro
o6ecfleqeu{t l,tfltl npoBeAeHlrt '4pyrux pa6or, arr:rannux neo6xoguuocrrrc rrogcpxaHnr pa6orocnoco6toc r u u pa3Br1rat
cefl, nepe,uaqn AaH{LIx Oneparopa, npu ycJroB[u npe]IBaplrrelhHoro u3BeueHllr A6oHcHTa Hc MeBee rreM ]a c]TKh Ha cat-rrc
Oneparopa ro a,qpecy: http://kbt.stcompany.ru/press/news.
6 4.6. O6ecneqenlrc 6e:onacaocrn o6opygooanar H nporpaMlrHoro o6ecueqeuris A6oncnra, lrclonb3ye]lroro jlrur
no,ry,rcnlu Vcnl'r.
6.5. llocxolrry l'Iurepuer tB.Ilterct ao6pono,rr,Hr,ru o6leqrluenneu pa:.nuvnrrx ccreii, Oneparop xe Hecer orBcrcrBeHHocru
3a HopMarrbHoe Slrrxuuouuporaune u Aocr)mHocrb orreJrbHbrx cerMeEToB Ceru. Oneparop Hc rapaHTripycr Bo3MoxHocrr,
rIHOopMauLIoHHoro o6uena c rclrn y:raMu Hnu cepBepaMuj Koropbre Bpc]lreHHo uJlt [ocrornuo Hcqocrynnur vcpel Cerr.

7. Cpor aefrc r ora .I{ororopa

7.1. Hacrorqnii ,{oroBop Bcryuaer B cu:ry c / ,C/. LC r. u pircrzycr no -l_ /-]! '{e 
r.



/' E. ll3MeH€Hne n pacropxeH[e AoroBopa

ft 8.1. IiIzueueuue yc:ronui Hacrorrqero ,qoroBopa trpou3BoJlrficr rro unurlaarr.tBe o4nofi nr cropoH u ocyuecrBJurerct

/ 3axJIKlqeHneM AoIIOJrHrrTen6HOrO CornameHrl I, no4rrr.rcbrBaeMofo cTopoHaMn njlrr l-lx noJrHoMoqHhlrvrtl IIpeIcTaBr.rTenqMr{.

/ 8 3 PacropxeHue aoroBopa npon3Boar{rcf, B cJryrrarx H nopr,4Ke, npeaycMorpeHHol'r 3aKoHotarerbcrBoM PO.

. IIpu npeKparrreHrrrr aeficrrax roroBopa cereBoe tlMl (login), cereroi lapoJrb (password) u r.rMr rroqroBoro rqut<a Hc

coxpaJxrroTct.

9. Cne.4euur o auqa.re AlrenrxQuxaq[oHnr,rx AauHblx

9. llonyvenue y Oneparopa AFenruQr{KarlrroHHlrx aaHHbrx rroarBepxaaro

(@.I4.O., nosuucr)

10. Agpeca n pexnurrlrr,r Croporr

OIIEPATOP CB83h

flAO "Pocrererolr''
A60HEHT

JIO(J ,, (Pztl ,t/t '
c n [a-&4 aa;/r)tL
IOpu,4n,recruiaapec:,,

J6tio4, /(iP, hau
i"ia*iil,'*,

a,+auJ P-u ,
, D Y rh-L"Dt^

IOpuguuecxufi alpec:
191002, r. CaHKr-llerep6)?r, yn. Aocroeacxoro, A.15

lloqroBhrf aApec Or{finana:
36005 I KATAPTI{HO.EA'IKAPCKAJI PECII, f
HAnbr{I4K, f OnOBKO yJ't,4

Ilovronnfi agpec crpJrKrypHoro no4pa3AeneHlc:
361336, r. Harh,rr4K, yn. KynfleBa,.a.l7

Har-rr'lenosaHr.re 6aHra

L4HH/K n 7 7 0',7 049388i23084300 I
P/Cq€r 407028 I 0430020102244
IVCqdr 30 10 I 8 101 00000000602

BLLK 040349602
OKOHX ser
oKno 02250385

Kourarrurrfi renet!on:

Ha.rarbHnK orAera

HaHMcHoBaHre no 6aurv - - ,-
6ttz^tttz-t "o hflUP bft,ut<c
Harifuesoganne 6anxa

Porcrt'^
HHH,Knn D TJ/ao t/2 Co /D 7 Dl Br'aDj
Plcqer / /2/f,)L/8 lD 70,1 V SAto g 7 2

^-/LqelBuK ltt/ 8 3 /-f eo /
oKoHX 

oKrrc .1/! i6/t q
Ten. IrpeKropa (pa6)_(aou)__ _

b 8€6J(d6/?o
Ten. E)Tranrepa (pa6) (.fo )____

A,4pec oSuca:
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HA [PE,4OCTABI]EH','E YCJ]YT IIMPOKOIIOTOCHOTO ,qOCTYIIA K CETI4 I4HTEPHET

C. BAKCAHEHOK,


