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rOCYIAPCTBEHHBII KOHTPAKT (JIOTOBOP) Ne 293-U

Ha NnpeJocTaB/IeHHe YCIYIH INHPOKOIIOJI0CHOI0 A0CTYA K CETH [/IHTepHET

r. Hanpunk "Jg" S/ 2020r.

Ily6nuuHoe akumMoHepHoe oOmecTBo "PocTenckoM”, uMeHyeMmoe B AanbHeiimem "Omnepatop cBs3u", AciicTByroulee Ha
OCHOBaHHH NHLUCH3MH Munnctepcrsa P® no ceasu 1 uadopmatusanun Ne 80509 ot 19.10.2010r. (IlpenocTaBieHue yciyr
MecTHOH TenedOHHOH CBA3M, 3a MCKIIOYCHHEM YCIYT MECTHOH TeneOHHOIl CBS3M C HCNONB30BAHHCM — TAKCO(OHOB H
CPE/ICTB KOJUIEKTHBHOTO ocTyma) Ne76583 ot 29.06.2010r.(ITpefocTapienne yenyr BHYTPH3OHOBOH TencdOHHOMH CBA3H),
Ne 29777 ot 11.06.2004 (ITpeocTaBieHue yenyr MeXIYHAPOAHOW H MexkayropoaHoii TenedorHoil crszu), Ne29778 ot
11.06.2004r. (IIpemocTapnenne B apeHay KkaHasoB cBsa3m), Ne 48652 or 15.05.2007r. ( IlpejocTaBicHHE TENEMATHUCCKHX
yenyr), Ned9540 ot 15.05.2007r. ([TpenocTaieHne yCiuyr CBS3HM TO TEpeaue JaHHBIX J7is Ueneii mepejaun ronocosoit
uudopMaIuy), OT WMEeHH KoToporo Beictynaer KaGapmuno-bankapckmit — ¢uwman  I[IAO "Pocrenexom” B imue
HauansHuka oTAe/a npomax H o0cayxkuBanus Makoesa Asamarta TumypoBu4a, IeHCTBYIOICIO HA OCHOBAHHH JIOBEPEHHOCTH
Ne22/2017 ot 29.05.2017 r., ¢ omHgii cropomsl, ¥ MOY COII N 2 c¢mBAKCAHEHQK "AGonens", B miie
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Olifeimopt  I3000k 050, L. [) _ neiictsyromero Ha ocosammm & o o B
ér 7 .,JHa ocHoeanu# ITpoTokona 3acenanus EauHOM MOCTOSHHO JCHCTBYIONIEH KOMHCCHH 110 PA3MCIICHHIO 3aKa30B
U HYXT ot " " 20 1. Ne . G

APYTOii CTOPOHEI, 3aK/IFOYHIH HACTOAINMH ['0cyAapCTRCHHBINH KOHTPAKT - Aanee JIoroBOp 0 HIKCCIEIYIOIeM:

" 1.IloHATHS U onpee/IeHH A

1.1. "AyrenTH(QUKAIMOHHbIE TaHHBI" - YHHKAIbHBIH 10rHH (login) u mapons (password) (Ipy BBUICICHHI THHAMHYECKOTO
IP-aapeca) win [P-aapec (Ipy BBIIENEHNHN cTaTHuecKkoro IP-aapeca) AGOHEHTa, HCMOMB3YEMBIC /TS TOCTYTIA K ceTH MHTepHeT
u (unu) JInunomy kabuHery.

1.2. "KapTa noctyna k ceti Mutepret" - kapra ¢ pupMeHHbIM oroTHnoM OnepaTopa, coflepikaias ayTeHTHPUKAIHOHHEIC
TaHHble ADOHCHTA.

1.3. "JTuieBoii cyer" - CYUCTUHK, Ha KOTOPOM (DHKCHPYIOTCA TUIaTe:RH AGOHEHTA U CTOMMOCTh OKa3aHHLIX Yenyr. JInIeBok
cYeT UMEeT YHHKaJIbHBIH HOMEp.

1.4, "Jluusblit kabumer" - web-cTpanmma Ha caiite Omnepartopa, no aapecy:http://my.stcompany.ru, coaepxamas
CTATHCTHYCCKYIO HMH(OpMmaimio 00 oGbeMe MONYyHCHHBIX YCIyr M TeKylleM cocTosHHM Jluinesoro cuera, a Takike
MO3BONSIOIAS [IOMOJHATE BanaHc JTHIEBOro cucTa B peXHME OH-NAlH ¢ ucnonb3oBanueM "Kapter nomep ogun" OAQ
"FOTK".

1.5. "Hopmsl monb30BaHHA ceThio MuTepHer" - HOpMbI, pa3MmemeHHbie Ha Otkpeitom Popyme Huteprer-Cepsuc
Iposaiaepos no agpecy: http://www.ofisp.org‘documents/ofisp-G08.himl.

1.6. "PacueTHbli nepuoa" - mepHoI OKa3aHUs Y CIIYT, paBHBIH OTHOMY KaJIeHIAPHOMY MECALY.

2. lpeamer

Omnepatop 06s3yeTcs NpeJ0CTaBIATh AGOHEHTY YCIIyrd 1ocTyna K cetd MHTepHeT (nanee - Yenyru), a AGOHEHT 00sA3yeTes
TPHHEMAThL M CBOCBPEMCHHO OIUIAYHBATL YCIyTH, cornacHo Ilpunoxenus Nel B COOTBETCTBHH € YCIOBHAMH HACTOALISTO
Jlorosopa u TpeGoBaHMSIMH 3aK0HOJaTebCTBA PD.

IIpeiocTaBieHHe JOCTYIIA (MOKIIYCHNE) K 000pyI0BaHHIIO IIpoBaiinepa ~ (xoa ycmyrH), (KOIHYECTRO),
Pa3oBo (IpUMEYaHHE).

Tapudnsli mwian (koA yCcIIyTH), (KOMMYECTRO),

(mpuMeuaHue). .

AGoHeHTCcKad miaTa 3a nopt [P: (kon yeayru), (KOIH4YECTBO), -
(npumeuanue).

Tpaduk mopra IP: (xon ycnyru), ot 00beMa (KoJIHYeCcTRO), (mpUMeUaHHe).
Monem abonenta ADSL (koa ycnyrH), (KOIHYECTBO), (mpumeyanue).

[TapamMeTpsl OCHOBHOH ycnyru:

DU3NHECKHT a/Ipec MPe10CTABIEHHS YCIIYTH
Tun coenunenns (ISDN, uudposoi kanan 1 1p.)
Cxopocts coeaunenns (K6/cek) (CKOPOCTD Ompese/AeTes napamMeTpami TeneOHHOI THHHA a00HEHTA U
BBEIGPAHHBEIM TapH(HBIM [IAHOM, HO He MeHee 64 KOMT/CeK B HaNmpaB/IEHHH OT CTAHLMH K a00HEHTY).

Tun xaHaJIbHOTO 000PyI0BAHMS:
Cpenuss 3amepKKa MakeTor nepeaaun uHdopmanuy, (Mc) - He 6onee 400

OTKJIOHEHHE OT CPE/HErO 3HAUCHMUS 3aICPXKKH nepeaaun HHbopmamyn, (Mc) - He Gonee 50
Koapduument norepu nakeror uddopmanuu - He Gonee 10 (-3 cTeneHs)

Koadduument ommboxk B makerax uadopmanuu - He donee 10 (-4 crenenn)




Cereroii anpec (anpec IP)
DNS

Ajfpec 31eKTpOHHOH ToYTHI (e-mail)
Apenna WWW crpanuns
OTBeTcTBEeHHOC ML AGOHCHTA

Cnyx06a Texunueckoii nopepxxu 88002003000
CnpaBoyHas 110 pacueram - Yka3aH B cyeTax

3. YeiaoBHsA npegocTaBieHus Y euyr

3.1. B cocras Yenyr, B COOTBETCTBUM C HACTOAINMM [OrOBOPOM, HE BXOST HACTPOHKA MM JAMATHOCTHKA abOHEHTCKOTO
000pyn0BaHKs, a pABHO YCTAHOBKA, HACTPOHKA, IHATHOCTHKA IIPOrPAMMHOI0 06ECHICHCHHS, B TOM YHCIC 06eCIeUHBAIONIEr0
HHOOPMALHOHHYI0 O¢30macHOCTh AGOHEHTA (AHTHBHPYC, AHTH IITHOH, (alipBosw).

3.2. Tlpu moB30BaHUH Y CITyraMH 3anpeIacTes:

3.2.1. Hcnone3oBath 060pyLOBAHHE, HC MMEHOIICE TOKYMEHTOB O CCPTH(MHKAINH, BHIIAHHLIX B MOPAZKE, YCTAHOBICHHOM
3aKOHOJATENLCTBOM PD.

3.2.2. Kommepueckoe UCTob30BaHie YCITYT TTYTeM ¢ Nepenpo/1aKH ¢ e/ MOTy4eHHs NPHOBLTH.

3.2.3. Hapymats B mpouecce nob30BaHus Y ClTyraMu pasa u nutepeckl Onepatopa v ipyrux AGOHCHTOB.

3.2.4. PacnpocTpanaTe MHOOPMANMIO, OCKOPOMNSIONIYI0 HeCTh W IOCTOMHCTBO JIPYFMX NONB30BATENCH M MepcoHana
Onepatopa.

3.2.5. Ilepenaate u pasmemare B cetH MHTepHeT wuH(OpMaumio H nporpaMmuOe ofccreycHue, CO/CpIKalIee
KOMIOBIOTEPHBIC BHPYChl MM PYTHE BPEJOHOCHBIC KOMIIOHCHTBI, PAaCIpOCTPaHAT: HHOOPMAUMI0 I TPOTPaMMBL €
HapyIIEHHEM aBTOPCKUX TIPAB.

3.2.6. Bwmemmusatecs B IEATENBHOCTh  IAPYTMX  AGOHEHTOB M TPOTPAMMHO-ANAPaTHOrO  KOMIJIEKCA  CETH
(HeCAaHKLHOHHPOBAHHLIH JI0CTYT K KOMIIBIOTEpaM, HHOOPMAIMOHHBIM HCTOYHHKAM H JIp. ).

3.2.7. Tlpou3BO/UTL PACCHUIKY PCKIAMHBIX, HH(OPMALMOHHBIX M APYTHX MaTepHanoB JPYruM Tonb3oBatensmM MuTeprer,
KpOME CJIy4acB, KOIJa ajpecaThl COMVACHBI MONYYHTH 3TH MaTCpHalbl UM, KOIZA PAsMCHICHHC TAKHX MAaTepHAIOB
TOTYCKACTCS CNCLUHANBHO CO3JAHHBIME M TAKHX LENeH MH(OPMAIMOHHEIMH pecypcamu (Gopymbl, 3ICKTPOHHBIE I0CKH
0OBABICHUI U T.11.).

3.2.8. Jlonyckats JeHCTBUSA, HATIPABICHHBIC HA HAPYLICHHC HOPMATLHOTO (QYHKIHOHMPOBAHHMS 3JICMCHTOB CCTH Wutepnet
(KOMIIBIOTEPOB, JIPYToro 060PYTOBAHHS HITH TIPOT PAMMHOrO 00CCTICYCHHS ), HE TIPHHALTSKATINX aD0HCHTY.

3.29. [lonyckaTs JeHCTBHS, HANPABICHHBIC HA IONYYCHHC HECAHKIMOHHPOBAHHOTO JIOCTYNAa, B TOM  HHCIC
MPUBHICTHPOBAHHOIO, K pecypcam cetH MHTepHeT (kommeioTepy, MoGomy 000pyaoBaHHI0 Wi HHHOPMAIHOHHOMY
pecypey) H HCIONB30BAaTh TAKOM JOCTYI. 3alpelnaeTcs NPOBOAMTH M YYAaCTBOBATEL B CETEBBIX ATAKAX M CCTCBOM BIIOMES, 34
MCKITIOUEHHEM CITy4aeB, KOT/1a aTaKa Ha CCTeBOH PeCype MPOBOINTCA C SBHOTO PA3PEILCHHSA BIA/ICHBLA HIN aAMHHHCTPAaTOpa
3TOTO pecypca; YHHUTOKATh H MOIM(HIMPOBATH IPOrpaMMHOE 06ECTICUEHHE HITH TAHHBIE, HE IPHHALICKALIHC abonenry, Oe3
COTITAacCOBAHUA C BJIAJENBIAMH TIPOTPAMMHOTO 00€CIHeYeHHS MM JaHHBIX MO0 aJAMHHHCTPATOPaMH HH(DOPMAIHOHHOTO
pecypcea.

3.2.10. Iepenasars komnbioTepam wii 0GopyaoBanuio ceti MHTepHET GeCCMBICTEHHYI0 HITH GECIONE3HYI0 HHDOPMAITHIO,
CO3AK0IIYI0 IAPasHTHYIO HAarpy3Ky Ha 3TH KOMIIbIOTCPBI MIH 00OpYIOBaHHE, a TAKKC NMPOMEKYTOYHBIE YYACTKH CETH
Hureprer, B 00beMaX, MNPEBBIAIONIMX MHHUMAIBHO HEOOXOIMMBIC [UIS TPOBEPKH CBA3HOCTH CeTell M JOCTYNHOCTH
OT/ICNEHBIX €€ NIEMEHTOB.

3.2.11. Mcrionb30BaTh WICHTH(HUKAIMOHHEIE JAHHBIC (MMCHA, ajipeca, TeaehOHBI H T.11.) TPETHHX JHII, KPOME Cy4acs, KOria
3TH JMU@ YNOJHOMOYMIM TIONB30BATENA HA TAaKOC MCIONb30BaHME., B To ke Bpems abOHCHT JIOIKCH TPHHATE MEpPhI TI0
NpCIOTBPAIMEHHIO MCTIOB30BAHMA pecypcoB cetu MnTepHeT TpeThHMH JMUAMHM OT ero MMcHH (00ecrieunTsh COXpPaHHOCTh
TapOJICii ¥ NPOYMX KOJIOB aBTOPHM30BaHHOIO jJocTyna). danscnduimposats csoii [P-aapec, a Takxke agpeca, HCTIONB3YEMbIC B
OPYTHX CETEBBIX MIPOTOKONAX, IIPH Mepeaadye JaHHBIX K CCTH.

3.2.12. Mupiv oGpasoM HapylIaTh JOrOBOPHBIC 0GS3aTC/bCTBA, a TAKKE 3AKOHOMATEILCTBO Poccmiickoit denepanmm.
3.3. AOOHEHT TOATBEPKIAET CBOE COIJIACHE HA MCTONB30BAHHWE CBEACHMI O HEM NpH HH(OPMALMOHHO-CIPABOYHOM
00CyKHBAHHH.

' 4. Ilpasa un obsizannocTn Oneparopa u AGonenta

4.1. Oneparop o0s3aH:

4.1.1. Tlpu cobmonerun AOOHCHTOM YCTOBHMH HACTOSWICrO JIOrOBOPA M TOUIEPKAHMM OKOHEYHOrO OGOPYIOBAHMS B
paboTOCIOCOGHOM COCTOAHHH 00EeCTIeUHBATL NPCIOCTABNCHHE YCIYT KPYIJIOCYTOUHO M €XKCTHEBHO, KPOME NEPHOJIOB
TNIPOBEJCHUA PETIaMEHTHO-TIPOMHIAKTHYECKUX padoT, o koToperx Omepartop Gyaer npeaynpexaats AGOHEHTa B mopske,
IPEAyCMOTPEHHOM ITYHKTOM 6.4.4 1oroBopa, U peMOHTHBIX PaboT.

4.1.2. Tlpn BOSHMKHOBEHMH TEXHHYECKHX HETONAOK, 3aTPY/HSIOMMX HIIH NPENSATCTBYIOMMX oKazanmio OnepatopoM Yeiayr
ABOHEHTY, €CIIM 5TH HETONAJKH BBI3BaHBI cO0eM B paboTe WIH BHIXOIOM H3 CTPOS 060pPYI0BaHHS Omnepatopa, B pasyMHEIC
CPOKH TPEANPHHATE BCE BO3MOMHBIC MEPBI Ui YCTPaHEHHMS TAKHX HENONATOK M BO30OHOBICHHA HOPMAalbHOTO
MPEAOCTABJICHHA Y CIyT.

4.1.3. [IlpuocTaHOBHTH OKa3aHHe Y CIIyT 110 TMCHMCHHOMY 3aABICHHI0 AGOHCHTA.

4.2. Oneparop Brpase: .

4.2.1. M3meHATs B OJHOCTOPOHHEM MOPSAAKE Tapu(bl Ha Yenyrn. YBEIOMICHHS O TAKMX H3MEHEHMSX pa3sMeIanTcs
OnepartopoM Ha caiite 10 agpecy Www.rt.ru He MeHee ueM 3a 10 (1ecsTs) aHelt 10 BeTyIUIeHHS UX B oy, 4.2.2.
IPHOCTAHABIHBATE OKasaHue AOQOHeHTy VYouyr B cioydae HapymeHus AGoHeHTOM TpeGOBaHHML, yCTaHOBICHHBIX
HOpPMATHBHO-TIPABOBBIMI AKTAMH HITH HACTOSIIHM JIOTOBOPOM, B TOM YHCIIE B C/IyUasx:




a) HECBOEGBPEMEHHOH OMNATHI YCIIYT CBA3H;

0) Hapymenns AGOHEHTOM IIPABHII AKCILTYaTAl[HH OKOHEYHOTO 000py10BaHHS;

B) nepenayn npas AGoHeHTa TpeThHM NHLaM Ge3 mHeEMeHHOro corsiacus OnepaTtopa CBA3H.

[Ipu yCIOBHH MHCHMEHHOTO YBeOMJICHAS 00 3ToM AOGOHEHTa 32 J€Hb J0 IPHOCTAHOBICHHA M C HCIO/Ib30BAHHECM CPE/ICTB
ceasu Onepatopa cesasy (asTonH(oOpMaTopa). B neproa npHOCTAHOBICHNA OKa3aHHUA Ycnyr AGOHEHTY HAYHCIIACTCH 1U1aTa 32
pe3epRHPORAHIE TTOPTA COMIACHO AciicTBy0mIM TapHdam Onepartopa.

4.2.3. be3 Kakoro-nuO0 yBEIOMIICHHS BBOJAMThL Ty WIM HHYH (QUIBTPalHI0 WIH ONOKMPOBKY aJpeCHOr0O IPOCTPAHCTBA H
npekpamathk noctyn AGoHEHTa K TeM HIM HHBEIM (iparmeHTaM, 00hekTaMm, HH(QOPMAlMOHHEIM PEcypcaM M YCIyraM CeTH
MutepHeT (agpecaM, ceTAM, cepBepaM, TEICKOH(EpPEeHIMAM, CIIMCKAM PACCBUIKM H T.IL.) Kak B Poccunu, Tak u 3a pyGexom.
OrpaHH4eHHs IOCTYTIA BBOAATCS B ClIydae, CCIIM CBOOOIHBIH JOCTYN K 3THM MH(OPMALHOHHEIM PECYPCaM, HCKIIIOYHTCIBLHO
¢ Touku 3penms Oneparopa, HapymaeT Hopmbl monb3oBaHHA ceThio MHTepHeT. OrpaHHyYeHHE [JOCTYIA KACACTCs TOJIBKO
azipecanny (I0CTYITHOCTH) H He 03HAYACT HAPYIICHNC KOH(HACHIHANTEHOCTH HHQOpMaLui AGoHeHTa.

4.2.4, TlpeanpHHEMaTh COOTBETCTRYIONINE OPraHH3allHOHHBIC M TEXHUYECKHE JCHCTBHA, HamparmeHHBIC Ha obecrieueHuc
3aIIMTHl  WHGOPMAIMOHHEIX  PECYPCOB, HEIOMYLICHHC pACMpOCTpaHeHHs HMH(OpMALH, COAEpkKaieH MpH3BIBLL K
HACHIBCTBEHHOMY HM3MEHCHHWIO KOHCTHTYIMOHHOTO CTpOsi, MPOMAaraHiay BOITHBL, HACWIHA M TIOpHOrpauM, pa3HUranHe
PENMTHO3HOI M HAIIHOHAIBLHOH PO3HM, YIICMIICHHE YECTH W JIOCTOMHCTBA YC/IOBEKA M APYroi HH(OpPMAlNH, 3aNpeieHHOM K
PACIIPOCTPAHCHUIO IEHCTBYIOIIMM 3aKOHO/IATC/ILCTBOM.

4.3. AGonenT 00s3aH:

4.3.1. CBOeBpPEMEHHO OIMIAYHBATE Y CIYIH.

4.3.2. CaMOCTOATeNBHO, 3a CBOM cueT, o0ecreunTh HACTPONKY CepTHOUIMPOBAHHOTO MOJACMHOTO YCTPONCTRA, Cro
MOAKTIOUEHHE K TeneoHHOH ceTH 06Iero Mois30BAHHS H HACTPOHKY TPOrpaMMHOTe o0ecTieYeHHs U COCTMHCHHS C
obopynosanuem noctyna OnepaTtopa.

4.3.3. CaMOCTOATENBHO, 3a CBOH CYeT, MPHOOPECTH, YCTAHOBHTE, HACTPOHTE TPOrpaMMHoe ofecnedeHue, obccneynBaromee
HHGOPMALHOHHYEO 6€30MaCHOCT (AHTHBHPYC, AHTH LINHOH, (aipBoL).

4.3.4. ObecneunTh COXPAHHOCT ayTeHTH(HKALIMOHHBIX JAHHBIX H UX HEJ0CTYIHOCTh IS TPETHHX JIHIL.

4.3.5. Cobmropate HopMBI mosib30BanAs ceThi0 IHTEpHET, B TOM YHCIIC 10JIb30BAThCA Y cayramMu OnepaTopa HCKIIIOYHTEBHO
JUIA UeNCH, HE 3anpelieHHRIX ICHCTBYIONINM 3aKoHo/aTelbeTBOM. [Ipi 3ToM M30eraTh BOIHMKHOBCHHMS KOH(JIMKTHBIX
CHTYaLHii ¢ JPYTHMH YYacTHWKaMM ceTH MHTepHeT, He NPMYHHATL yiepd, He co3lamaTh MpoOMEeMEl U HEY/100CTBA IPYTHM
yuacTHHKaM ceTH Mwuteprer. TlpaBuna MCnonb30BaHHs pecypcoB MO0 CChUIKA HA HUX TYOJIMKYIOTCS BJA/IC/AbLAMU HIH
aJIMHHHCTPATOPAMH ITHX PECYPCOB B TOYKE NMOAKTIOMCHHA K TAKHM PECypcaM H ABIAIOTCA 00A3aTCIbHBIMH K HCIOIHCHHIO
BCEMH IONTb30BATEIAMH 3THX PECYpPCOB.

4.3.6. AGoHeHT 006s3aH NPHHATL HAAJICHKAIINC MCPBI 10 TaKoii HACTpOiiKe CBOMX pecypcoB, KoTopas Obl NPCIATCTBOBaNA
. HenoGpOCOBECTHOMY  MCTIONIB30BAHHMIO 3THX PECYPCOB TPETRHMH JIMIIAMHM, 4 TAKKC ONCPATHBHO PCArHpoBaTh TIPH
oGHapyKEHHH CIIy4aeB TAKOr0 MCTIONL30BaHHS (OTKPBITBIH PETPAHCIATOP YJIEKTPOHHOMH MOYTHI; OTKPLITHIC MPOKCH-CEPBEPHI;

0BIIEIOCTYTIHRIE IIMPOKOBEIIATEIIbHBIE alpeca JOKAMLHBIX ceTeH 1 p.).

4.4. AGOHCHT BIIpaBe:

4.4.1. [Tons3osatees Yeayramu Onepatopa B 1r000¢ BpeMs CYTOK, 3a HCKITIOYEHHEM CITYYAER, MPENYCMOTPCHHBIX ITYHKTOM
4.1.2. norosopa.

442 V3MEHMThL YCIOBHS TpeIOCTaBIeHus Ycayr (tapudHuii mman w T.1), nofas Omnepatopy COOTBCTCTBYIONICS
MHMCBMCHHOC 3afBJICHUC HE TMO3/HEe 5 (maTH) pabounx AHEH 70 Hauana Mccsla, B KOTOPOM OCYIIECTBAAIOTCH W3MCHCHHSA.
4.4.3. ITopate OnepaTopy MHCBMEHHOC 3aSBJICHHE O NPHOCTAHOBICHHH OKa3zaHMA YCIYT HE MEHEe 4eM 3a 5 (nsTh) paboumx
AHeil 10 jxenaeMoil JaThl NPHOCTAHOBICHHS Y CIyTH. B NepHo/ NPHOCTAHOBICHNS OKasaHHus Ycayrn AGOHEHTY HAUMCIACTCS
IIaTa 3a pe3epBUpOBaHNe TIOPTA, COrTAcHO NeHCTBYOMUM Tapudam OnepaTtopa.

4.44. Obpaturses k Omnepatopy 3a TEXHHYECKOH TOMISP:KKOH (TONy4eHHeM KpaTKHMX KOHCYIBTaLHI MO BOMpocam
TIOTL30BAHUS Y CIIYTaMu).

5. CroumocThb YCIyr H NOPSI0K PACYETOB

5.1. Omnara yciyr 3JEKTPOCBA3H TPOM3BOIMTCA €KEMECAYHO coriacHo jciicTBylomum Tapudam. Tapudul na yenyru
JIEKTPOCBA3H, PCTYIHPOBAHHE KOTOPBIX OCYIIECTBIAETCA TOCYIApcTBOM, YycTaHapnuparTcs OmepaTopoM CBA3H B
COOTBETCTBMHM C 3aKOHOIATENbCTBOM Poccuiickoii @ecpauMu M pPEeryJHpyrTCs B IOPAIKE, YCTAHOBICHHOM
YIIOJHOMOYCHHEIM OPraHOM HCIONHHUTENLHOH BrnacTH. Tapudel Ha HEPEryNMPYEMbIC YCIYTH CBS3H YCTaHABIMBAIOTCH
OnepaTopoM CBS3H CaMOCTOATENbHO. Tapudsl Ha ycnyri cBs3u (TapudHbie TUIAHEL) MOTYT OBITE H3MeHEHB OnepaTopom
CBA3H B O/THOCTOPOHHEM IOPSIKE.

5.2. CtoumocTs YCIIyr onpeensteTcs BrOpaHabM AGOHEHTOM TapH(HBIM [L1aHOM B COOTBETCTBHH ¢ Tapudamu Oueparopa,
NEHCTBYIONIMMH HAa MOMEHT €€ OKa3aHHA, ¢ yYeTOM MOKa3aHWil ABTOMAaTH3HPOBAHHOH CHCTeMsl pacueTos Omepartopa 06
0bBeMe OKa3aHHBIX YCIYT.
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AGoOHEHT BTpaBe M3IMEHUTH TapudHLI IdH Yeyru He waie Yem | pas B MeCsIl B TIOPS/IKE, NMPEIyCMOTPEHHOM MYHKTOM

4.4.2. norosopa.
5.3 Omnarta OKa3sbIBAEMBIX YCIYT 3JICKTPOCBA3H HPOM3BOIHTCH AOGOHEHTOM IMyTEM NPEABapHTEIBHOTIO IUIATEXa B pasMepe
CTOMMOCTH YCJIYT, OKaQ3aHHBIX B TIPEIBIIYIIEM PACUETHOM TICPHOJIC.
5.4. K onnare OniepaTopoM CBsi3H BRICTABISAIOTCA, @ ADOHEHTOM OTUIauYMBAIOTCS:
- CyMMa 3aJI0JDKCHHOCTH TI0 OTUIATE YCIIYT 3JICKTPOCBA3H 3a MPEeIbIAYHIHE PacyeTHRIC TEPHOIRL;
- IPEIBAPUTENLHBIH MIATEXK B pa3Mepe CTOUMOCTH OKa3aHHBIX B NIPSIBIIYINEM PACUCTHOM NIEPHOAC YCIYT
JICKTPOCBSA3H, TTOJAHHEIC 110 TeJIeGOHY TENerpaMMbl, MECAYHYI0 a00HEHTCKYIO MIaTy;
- HAJIOTOBBIC ¥ HHBIC 00s13aTe/IbHbIC HAYHCIICHHS.



5.5. Jlo 5 uMCNa pacueTHOro MecsIa Onepartop BricTaBaseT AGOHEHTY cyeT Ha onnary yeuyr ceasu. Jlo 16 gucna pacyeTHoro
Mmecsna OnepaTop HocTaBnseT AGOHECHTY CYET HA OIUIATY VCIVT CBS3H.

Omneparop cBa3su BeICTaBaieT AGOHEHTY depe3 GaHK CymMMy, MOMICKALIYIO OIUIATE, MIA 63 AKUENTHOrO CHOHCAHMS C
pacyeTHOro cycrta AGonenta. Onnara npon3poanTes B Teuenue 20 jiHei ¢ 1aThl BeICTABICHHA ¢4eTa. [lpy He nocTynneHnn
OIIAThl [0 BRICTABICHHBIM cueTam Omiepatop CBA3H NpeaynpexkiIacT AGoHenTa 1o TenedoHy 0 HeoOX0MMOCTH oraThl, B
Cllyuac HE TIOCTYTUICHHUS [ICHSKHLIX CPEICTB Ha p/cueT OnepaTtopa cBA3M 710 6 YHCIA MECAa, CIEAYIOETO 3a PACUCTHRIM (110
ucredennn 20 aHEH ¢ faThl BBICTABJICHHA cueTa), OmepaTop CBA3H BIPABE NPHOCTAHOBHTL OKazaHue ABOHEHTY ychyr
3MCKTPOCBA3H B MOPS/IKE, MPEIYCMOTPEHHOM 3aKOHOATEILCTROM P,

ABoHeHT HanpasnseT GaHKy, B KOTOPOM HAXOIMTCHA CrO PACYCTHBIH CYET, MHCHMEHHOE PACHOPHAKCHHC O OGC3AKICIITHOM
CIMCaHHH CPCJICTB CO CBOCTO CYeTa MO IUIAaTexHbIM TpeboBanmam Omneparopa cessu. Komus Takoro NIHCBMEHHOTO
pacnopskeHus npejgocrasiiercs AGonentom OnepaTopy cBA3H 0THOBPEMEHHO € MO/ MHCAHUEM HACTOAMET0 [IpiiomxeHn.
5.6. MecToM JOCTAaBKH c4eTa 3a Y CIyTH ABJISeTCA

5.7. Heranusaiusa (pacimdpoBka) 06beMa OKa3aHHBIX YCIYT CoAcp)uTCA B JIImaHOM KabuHeTe ABoncHTa.

5.8. Ilpy MPHOCTAHOBICHNH OKa3aHMA YCIYT, B CIy4asX, NPEeyCMOTPEHHbIX myHkTamu 4.2.2., 4.4.3 nactosmero /loroBopa
AGoHeHT He ocBOOOMAaCTCS OT 0053aTENBCTR 1o orUiaTe Yenyr Oneparopa B TOTHOM 06beMce.

6. OrBeTcTBEHHOCTH CTOPOH

6.1. CropoHsl HecyT OTBETCTBCHHOCTb 3a HEBBINIONHEHHME HIM HEHAIICHKAIICE MCIONHCHHE CBOMX 00f3aTCALCTE MO
HACTOAIIEMY JIOTOBOPY B COOTBETCTBHHU C JCHCTBYIOIIHM 3aKOHOIATENLCTROM PD.

6.2. OTCYTCTBHE TEXHHYECKOH BO3MOKHOCTH JUTA NPEIOCTABICHHS Y CIIyT M A0TONHNTENBHBIX YCIYT HE SBIISCTCS OCHOBAHHEM
ans npenbasnenns AGonentom OnepaTopy Kakux-TuG0 MPETEH3HI H HCKOB.

6.3. OTBeTCTBEHHOCTE AGOHEHTA:

6.3.1. ADOHEHT HECeT OTBETCTBCHHOCTB, NPEIYCMOTPEHHYI0 ACHCTBYIOLIMM 3aKOHOAATEILCTBOM Pd, 3a comepkanuc Beeil
TIPHHUMAEMOIl U IepeaBacMoil HH(POPMAINK ¢ HCTIOTB30BAHHEM CETH TEPEIayt IAHHBIX, B TOM YMCIIC 32 YOBITKH H PHCKH,
TPHYUHCHHBIC TPETRPHM JIMIAM C HCHOMB30BAHHCM MATCPHAIOB, MH(OpMALNH, peKNaMbl, TOBApoB, paGoT M ycayr,
MoNy4eHHLIX AGOHEHTOM B cetu MnTepHer.

6.3.2. AGOHEHT HeCeT BCIO OTBETCTBEHHOCTD 32 OICHKY TOYHOCTH, MOJIHOTH H TIONIC3HOCTH MOGBIX MHEHHH, OIICHOK, VCIYT U
WHO#H HH(OPMaLHH, Ka9ecTBA U CBOHCTB TOBAPOB, MPEIOCTARNACMEIX uepes CeTh.

6.3.3. AGOHEHT HeCeT OTBETCTBEHHOCTB 32 JMOGKIC (B TOM YHCIIC HECAHKIMOHUPOBAHHEIE) NeHCTBHS TPETHHX JINIL, HMEBIIHC
MECTO TPH BBEICHHH AYTCHTH(QHMKAUHOHHBIX TaHHBIX ADOHEHTA, @ TAKIKE HX TIOCIeICTBHS.

6.3.4. AGOHEHT CaMOCTOSTENBHO NMPUHHMAET BCE HEOOXOIMMBIE MEpHI MO MPEIOTBPAICHHI) XHMIICHHS HIeHTH()HKATOPOB
JocTyna K yeiayram. B ciydae 1moj03peHMs Ha yTpaTy MM pasrUiallicHWEe HACHTH(HKATOPOB 10cTyna, AGOHCHT ofm3aH
HEME/IICHHO HM3BECTUTh 00 3Tom OmepaTtopa s NMPEIOTBPAIICHHS HCCAHKIHOHHPORAHHOTO /10CTYNa K yeiyram. AGOHSHT
OTJIAYMBACT B TIONHOM 00BEME YCIIYTH, TOTYYCHHBIC C HMCTIONB30BAHMEM €r0 AYTCHTHOMKALMOHHBLIX JAHHBIX 10 MOMEHTA
NPHOCTAHOBICHUA 0KasaHusa OnepaTopoM Y CIyT Mo MHCEMEHHOMY 3agBJICHHI0 AGOHEHTA.

6.4. OnepaTop HE HECET OTBETCTBEHHOCTH 3a:

6.4.1. Cozepkanne BCe MpHHAMaeMoit U niepesiaBaeMoii AGOHEHTOM HHPOPMAIMK C MCTIONB30BAHHEM Y CIYTH, B TOM HHCIIC
32 yOBITKH M PHCKH, IPHYHHCHHbIC AGOHEHTY C MCTIOIB30BAHHEM MATEPHAIOB, HHPOPMALMH, PEKIAMBIL, TOBapoB, padoT M
YCIyT, nony4enusix AGoHenTom B cetn UuTepuer.

6.4.2. KauecTBO MPEIOCTABICHHBIX YCAYT MPH HEHCIPABHOCTH OKOHEYHOTO 00OPY/I0BAHMS M COCAMHMTENbHBIX JHHHIL, He
npuHamIexKammx Onepatopy CBA3H, a TaKKe B CAyYasX HCNONL30BaHMS ABOHEHTOM HecepTH(HIMPOBAHHOTO
o0opynoBaHNs, TPOrPAMMHOTO OOCCIICUCHMS, M TIPH HENPABWILHON HACTpOiike AGOHCHTOM TNPOrPAMMHOrO W
TEXHHYCCKOro obecmedenus joctyma k Yenyram. Ilepepsis B npejiocTaBieHun yenyr AGOHEHTY, B JJaHHOM CIyHae, HE
CYHTACTCA MPOCTOEM, [IepPEpacUeT IUIATHI He TIPOU3BOIHTCS.

6.4.3. Jlro6oit psAMOit HiTH KOCBEHHBIH yIepd, IpHYHHEHHbIH AGOHEHTY M BOHHKIINIT B pe3y/pTaTe:

-CaMOCTOATCILHOTO TIONMYYEHHA M HCNONE30BaHUA AGOHEHTOM MaTepHasnoB, HHPOPMAIMH, PEKJIAMBLI, TOBAPOB, paboT W
yenyr uepes ceth MHTepHeT;

~HECAHKLMOHHPOBAHHOIO JOCTYMA TPEThHX JIHIL K pecypcaM ABGOHEHTA, B TOM HMCIIC ¢ MCTIONB30BAHHEM HICHTHOUKATOPOR,
BEIJAHHBIX AOOHEHTY, B TOM CITy4ae, €C/M YKa3aHHbIH JOCTYT MpoH3oimen He no suue Onepatopa;

-ACHCTBHSA MPOTPAMMHEIX TIPOTYKTOB, OTY4CHHBIX AGOHEHTOM MOCPEACTBOM Y enyT;

-HCTIOJIB30BAHMA WM HEBO3MOKHOCTH HCTIONB30BAHMA Y CIIYT, OHCCCHHBIH B pe3ybTaTe OMGOK, PONYCKOB, IIEPEPhIBOB B
pabote, ynaneuus ¢aitnos, usmeHenns GyuKiii, 1epekTos, 3aj1epkek B paGoTe M T.IL, CAYYHBIINXCS HE TI0 BHHE Oneparopa.
6.4.4. TlonmHple MM YACTUYHBIC TNPEPHIBAHHA OKAa3aHHA YCIYr, CBA3aHHBIC C 3AMCHOM 000pYI0BaHHA, MPOrPAMMHOTO
00cCTIeHeHNA HITH NIPOBEACHAS IPYTHX PaloT, BRI3BAHHBIX HEOOXOIMMOCTBIO MO/IEPKAHNS PAGOTOCTIOCOGHOCTH 1 PA3BHTHS
CeTH mepenayn JauHeix Oneparopa, IpH YCIOBHH NPE/IBAPHTENLHOTO H3BSIICHIA AGOHCHTA HE MEHEE YeM 3a CYTKH Ha caiire
Oneparopa no agpecy: http://kbt.stcompany.ru/press/news.

6.4.6. Obecneuenne OGesonmacHocTH 0GOPYAOBAHMA M NPOrpaMMHOTO obecricucHus AGOHCHTa, HCIIOJIB3YCMOTO  JUIA
IIOJIYYEHHUA Y CIIYT.

6.5. Ilockonnky MHTepHeT ABNACTCH 106POBOIBHBIM OGLEIMHEHHEM PABTUYHBIX CCTCH, OmnepaTop He HECET OTBETCTBEHHOCTH
32 HOpMaNbHOC (PYHKIHOHHPOBAHNE M JIOCTYTTHOCTB OTACNBHBIX cermeHToB CeTn. OnepaTop HE TApaHTHPYET BO3MOXKHOCTE
MH(QOPMALHOHHOTO 0OMEHA ¢ TEMH Y37TaMH HITH CEPBEPAMH, KOTOPBIE BPEMEHHO WITH TIOCTOSHHO HC/I0CTYTIHbI yepes CeTs.

7. Cpox neiicreus [lorosopa

7.1. Hacrosmwit lorosop serymaetsewnyc /07 47 r.upeiiereyerno 7 F (7 ZPr.




8. H3menenue u pacropxenue /Jlorosopa

8.1. M3meneHuc ycnoBHif HACTOSIIEr0 J0TOBOpa MNPOH3BOIMICA MO HWHMIHATHBE OJHOH H3 CTOPOH H OCYLICCTBJIACTCA
3aKJTIOUEHHEM JIOTIONHUTENIBHOTO COTNANIeHHs, TOIMHCEIBAEMOTO CTOPOHAMH MM HX TOJHOMOUYHBIMH TIPEICTABHTEIAMH.
8.3. PacTopeHHe IOTOROPA MPOH3BOIUTCA B CITyHadX H MOPAIKE, MPEIyCMOTPEHHOM 3aKOHOATELCTBOM Pd.

[lpu mpekpamicHuM AeHCTBHA J0roBopa cereBoe uMms (login), ceTeBoil mapons (password) W WM IOYTOBOTO SIIMKA HC

COXPAHAIOTCH.

9. CBenenus o BblIaye A)’TQHTH(‘JI‘[KQHHOHHMX JAHHbIX

9. [lony4enne y OnepaTtopa AyTeHTHOHUKALHOHHBIX JIAHHbIX [10/ITBEPIKIAI0

(®.1.0., noamuce)

10. Aapeca n pexBu3ursl Cropou
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